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 REVISIONS 

Page No Section  Description 
7-8 PDHRA Results Updated description of what response constitutes which kind of 

positive, based on revised DD Form 2900. 
 

   
   

11-15 PDHRA Results Sample of revised DD Form 2900, including what response 
constitutes which kind of positive. 

   
   
   

20-21 Reviewing a 
Positive Form 

Updated instructions for reviewing positive forms, which are 
now viewed on the PDHRA Website, rather than in PIMR. 

   
   
   

21-23 

Completing the 
Provider Portion 
(Page 4) of the 

PDHRA 

Revised instructions for completing page 4, which is now done 
on the PDHRA Website, rather than in PIMR. 

   
   
   

38-39 Transcribing a Hard 
Copy DD Form 2900 

Added instructions for transcribing a hard copy DD Form 2900 
into PIMR. 

    
    
    

47 Provider Resources Added list of resources for health care providers. 
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OVERVIEW OF THE PDHRA 

The health and wellbeing of Airmen is the cornerstone of war-fighting 
capabilities.  For this reason, their health is aggressively monitored and 
managed before, during and after deployments.  In December 2005, in addition 
to other tools already in place, the Air Force implemented the Post-Deployment 
Health Reassessment (PDHRA) (DD Form 2900) program and appropriate 
clinical assessments to ensure that forces are “fit to fight.”  The PDHRA 
program is a Department of Defense (DoD) requirement that allows for the early 
identification and management of symptoms that may appear in the months 
following a deployment.   

 The PDHRA Process 

The Air Force has automated the PDHRA process to ensure that important 
member information reaches the healthcare team in a timely and efficient 
manner.  This process results in the reduction of unnecessary appointments 
and the optimization of the Military Treatment Facility’s (MTF) efforts.  Active 
Duty Air Force (ADAF) members returning from deployment after 1 March 
2004 that required a DD Form 2796 (Post-Deployment Health Assessment, 
or PDHA) will be instructed by their Unit Deployment Managers (UDMs) to 
complete the web-based DD Form 2900 between 90-180 days after returning 
from deployment. In addition, any service member deployed after 11 
September 2001 may also complete the PDHRA in absence of notification by 
their UDM.  Members in the Personnel Reliability Program (PRP) are an 
exception.  These members must make an appointment to complete 
the PDHRA in-person at their MTF. 

Once a member completes the PDHRA online, the results will be 
immediately available for retrieval by the MTF via the Preventive Health 
Assessment and Individual Medical Readiness (PIMR) software.  The PDHRA 
Monitor will review PDHRA results within one duty day to initiate a triaging 
process for their members and will be responsible for implementing 
procedures.  If PDHRA results have not been reviewed within one duty day, 
the PDHRA Utilization Managers (UMs) will contact the MTF.   
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Figure 1 – PDHRA Process Flow Diagram 
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 Key Participants in the PDHRA Process 

While all healthcare providers and ancillary staff play an important role in 
post-deployment health, there are specifically defined roles in the PDHRA 
process.  These include the UDM, the PDHRA Monitor, the PIMR 
Administrator, the Primary Care Management (PCM team) and the PDHRA 
UMs. 

UDM 

The UDM will: 

♦ Use the AF PDHRA UDM website to view a list of due members.  (This, 
however, should not be the primary means by which UDMs keep track of 
members due for PDHRAs. It is designed to be an assisting, but not 
comprehensive mechanism.) See the Instructions for UDMs section for 
guidance on accessing this site.    

♦ Initially notify members when they are due for a PDHRA. This is done 90 
to 180 days after they return from a deployment that required the 
member to complete a DD Form 2796.  

♦ Provide members with the PDHRA educational brochure, available at: 
https://kx.afms.mil/pdhra.  Those not on PRP will need to complete the 
online PDHRA.  

♦ Instruct PRP personnel to make an appointment with their Primary Care 
Manager (PCM). 

♦ Notify the PIMR Administrator of any UDM personnel changes within 
their unit.   

PDHRA Monitor 

The PDHRA Monitor and alternate monitor are appointed by the MTF 
commander.  Each MTF determines which personnel are best suited to serve 
as PDHRA Monitors based upon local needs, but generally the PDHRA 
Monitor requires access to PIMR, the ability to print DD Form 2900s for 
filing in medical records and access to the PCE and/or Life Skills Support 
Center (LSSC).  The PDHRA Monitor will:  

♦ Check PIMR daily for positive PDHRAs. Positive PDHRAs must be 
reviewed within 1 duty day 

♦ Ensure positive PDHRA results are immediately brought to the attention 
of a clinical provider who is responsible for follow-up action. 
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♦ Function as a PIMR PDHRA-Administrative User within PIMR and receive 
e-mail notification when positive PDHRAs are pending.  

♦ Contact PDHRA UMs to discuss issues/problems associated with 
PDHRA.  

♦ Communicate information regarding the status of records exceeding the 
30 day requirement by using the notes capability.  Only enter 
information regarding the PDHRA completion status. 

♦ Develop/maintain a tracking system for all positive PDHRAs and use it to 
ensure accountability and to monitor records throughout the process 
PIMR Administrator. 

The PIMR Administrator at each MTF provides software management 
support for the PIMR application.  Support includes managing the user list, 
user privileges, assigning administrative privileges and assisting all MTF 
personnel in the use of the PIMR application.  The PIMR Administrator must 
have attended the PIMR training given at USAFSAM, Brooks City Base, 
Texas and will: 

♦ Serve as the point of contact for technical issues with PIMR and PIMR-
PDHRA.  At most MTFs, the PIMR Administrator is an existing position, 
and there may be several individuals who serve in this role. 

♦ Update the UDM roster as needed. 

♦ Assign the following access levels for PDHRA: 

Administrative User (PDHRA Monitor and alternate monitor) 

This level of access allows a user to review PDHRAs and make entries on 
page 4.  This level of access is provided to the PDHRA Monitor and 
alternate monitor. It allows emails to be received from a central AF 
PDHRA database regarding pending positive PDHRAs at their MTF. 

Read and Edit User (Healthcare provider and support staff) 

This level of access allows a user to review PDHRAs (e.g. complete the 
provider page of the PDHRA) and complete the Ancillary 
Staff/Administrative Section on page 5 of the PDHRA.  

It is anticipated that all PCEs (i.e., providers, nurses, and technicians) 
will have this level of access. 

This level of access will not receive the positive e-mail notifications. 
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PIMR PDHRA Read Only User (Force Health Management, Outpatient Records 
element, etc.) 

This level of access allows read only access to only review PDHRA results.  

PDHRA  UMs  

The PDHRA UMs will: 

♦ Provide quality checks at each step of the PDHRA process.  

♦ Follow-up with UDMs in cases where a member has not completed the 
PDHRA within 120 days. 

♦ Follow-up with the PDHRA monitor in cases where positive PDHRA 
results have not been reviewed by the MTF within one duty day or when 
page 4 of the PDHRA has not been completed within 30 days of reviewing 
a positive PDHRA. When page 4 of the PDHRA has not been completed 
within 30 days, the UMs will contact both the PDHRA Monitor and the 
Chief of the Medical Staff (SGH).  

♦ Work with the SGH to solve persistent issues concerning PDHRAs, e.g., 
incomplete positives, overdue assessment, and lack of documentation. 

♦ Contact MAJCOM in cases where the SGH is unsuccessful in resolving 
persistent issues.  

PCM Team 

The PCM Team will: 

♦ Review positive PDHRAs to determine what action is required. 

♦ Provide initial follow-up for all patients who have endorsed any physical 
health concerns and close out page 4. 

♦ Communicate information regarding the status of records exceeding the 
30 day requirement by using the notes capability.  Only enter 
information regarding the PDHRA completion status. 

Contract Hires 

At MTFs with the largest number of members who deploy, civilian positions 
have been created to enable placement of ADAF behavioral health providers 
(e.g., psychologists and social workers) directly in primary care to support 
and implement the behavioral health optimization project (BHOP). These 
ADAF providers are referred to as Behavioral Health Consultants (BHCs) and 
will work full-time in the primary care clinic.  
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The contract hires may: 

♦ Work in the LSSC providing specialty behavioral healthcare, allowing the 
ADAF personnel to function as BHCs. 

♦ Serve in the role of PDHRA Monitor, however please note that this is not 
required. Their primary purpose is to assist with the clinical 
management of positive PDHRAs and other behavioral health needs of all 
MTF enrollees. 

LSSC 

For MTFs with a contract PDHRA behavioral health provider, the LSSC will 
refer patients with positive behavioral health PDHRAs to the BHC in primary 
care. 

For all other MTFs, the PCE and LSSC flight chiefs, under the direction of 
the SGH will devise local policy on how to process PDHRAs with behavioral 
health concerns only. 

PDHRAs that are positive for physical health concerns only or both physical 
and behavioral health concerns must first be evaluated by the PCM Team 
NOT the LSSC or BHC. 

 PDHRA Results 

Negative PDHRAs 

Negative PDHRAs can be batch printed and placed in members’ medical 
records.  Negative PDHRAs require no further follow-up.   

Positive PDHRAs 

The web-based PDHRA application has been designed to identify certain 
responses as positives.  A positive PDHRA is defined as an endorsement of 
any of the items noted on pp 12-13 of this document.  

Supplementary question sets will be offered if members respond positively to 
depression questions, alcohol questions, or PTSD questions, as follows: 

• On question 12, if members answer positively to any of the 4 
response options, they will be offered the opportunity to complete the 
supplementary PCL-M. 
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• On question 13, if members answer positively to either 13a or 13 b, or 
if their scores1 for 13c +13d+ 13e are > 4 for men or >3 for women, 
then they will be offered the opportunity to complete the 
supplementary AUDIT.  

• On question 14, if members answer “more than half the days” or 
“nearly every day” for either question 14a or 14 b, they will be offered 
the opportunity to complete the Modified Patient Health 
Questionnare-9 (PHQ-9). 

Positives are categorized as being either BEHAVIORAL HEALTH or 
PHYSICAL. The following shows how each of the items are categorized, if 
positive: 

Positive Behavioral Health Positive Physical 

#4 (somewhat, very, extremely) 

#11 ( yes or unsure) 

#12 ( yes for any symptom) 

#13 (yes for a or b; or if c + d + e = >4 for 
men or > 3 for women) 

#14 ( if more than half the days or nearly 
every day for either a or b) 

#15 (yes) 

#16 (yes) 

#17 (yes) 

#18 (yes) 

#1 (fair or poor),  

#2 (somewhat or much worse) 

#3 ( somewhat,  very, extremely) 

#5 (4-5 visits; or 6 or more 
visits) 

#6 (yes) 

#7a ( yes or unsure) 

#8 (yes or unsure) 

#9d (yes for any symptom)  

#10 (yes) 

Members with positive PDHRAs will need appropriate follow-up at the MTF, 
usually with their PCEs.  A credentialed healthcare provider must complete 
page 4 of the PDHRA DD Form 2900.  The form must be completed within 
PIMR or through the Air Force PDHRA provider website to enable its 
required electronic submittal to the Army Medical Surveillance Agency 
(AMSA). The PDHRA UMs will contact an MTF if a required page 4 has not 
been completed within 30 days of the time a member completed the initial 
part of the form. 

                                          
1 The score for each question ranges from 0 to 4, with responses reflecting less frequent 
drinking and fewer drinks receiving lower scores.’ 
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Depending on members’ responses on the PDHRA, they may be asked to 
complete additional question sets in order to help providers fully assess 
symptoms.  These questions may refer to substance use, post-traumatic 
stress disorder (PTSD), mood, and overall functioning.  These questions 
come from the Alcohol Use Disorders Identification Test (AUDIT), the PTSD 
Checklist-Military Version (PCL-M), and the Modified Patient Health 
Questionnaire (PHQ-9).  Responses to additional questions are printed 
automatically with the PDHRA form for provider review.  Scoring information 
for each additional questionnaire is provided in the printout. Directions for 
scoring the PHQ-9 can be found in the Additional Question Sets section of 
this document. 

The SGH is responsible for ensuring that the appropriate action is taken for 
positive PDHRAs.  Appropriate clinical follow-up on positive PDHRAs should 
be based on prevailing clinical standards of care.   

A positive PDHRA does not automatically require an in-person follow-up.  
Sometimes a positive PDHRA simply reflects a health concern that already 
has been appropriately addressed.  These cases should be noted on page 4, 
and no further action is necessary, other than questions 1 and 2.  In some 
cases, a phone call may be adequate to clarify the nature of the concern and 
to determine if further action is needed.   

For all positive PDHRAs, the minimum requirement is to document on page 
4 (see page 13) that a clinical assessment took place, along with the 
rationale for action or lack of further action.  All patients with a positive 
PDHRA will be contacted. MTF personnel must follow local policies and 
guidelines for contacting patients for follow-up and addressing appointment 
no-show issues.  MTF personnel are highly encouraged to use the patient’s 
chain of command to address follow-up and no-show issues.  Unit first 
sergeants are a valuable resource; they are extremely helpful in supporting 
the MTF in locating ADAF patients and helping correct no-show and non-
compliance issues.   

PDHRAs should only be closed out when the service member has been 
contacted, and the appropriate assessment has been documented. Page 4 
should not be closed out for reasons of expediency or convenience. 

In cases in which a member’s responses on the PDHRA are judged by the 
clinician to be of greater than minimal risk – and the ADAF member resists 
further evaluation ( e.g., doesn’t return calls or other contact attempts, or 
verbally refuses further evaluation) – providers have the following options: 
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♦ Consult with a behavioral health provider on how best to proceed if 
behavioral health concerns were endorsed. 

♦ Give the individual the choice of either cooperating with further 
evaluation or the provider can choose one or more of the following:  

 
a. Discuss the risks and alternatives both medically and militarily to 

resisting further evaluation and appropriately document the issues 
discussed. 

b. Put the individual on a profile pending further evaluation. 

c. Contact the member's unit commander to inform him or her of 
unresolved medical or fitness for duty concerns if the concern is 
sufficient to warrant a Command Direct Evaluation (CDE). 
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INSTRUCTIONS FOR THE MTF 

 Accessing PDHRA  

To access the PDHRA: 

1. From the PIMR Control Center screen, click the  button. 

The Deployments menu options will be displayed as shown below. 
 

 
 

2. Click the  button.   
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The PDHRA Menu will be displayed as shown below.   

 
 

From the PDHRA menu, the user can access the negative PDHRAs, 
positive PDHRA (open), or the PDHRA web application.  

 Reviewing Negative Forms 

To review a negative form: 

1. Select the Negative Forms (All) option in the Form Type section of the 
PDHRA Menu window. 

The Completed Forms With All Negative Responses section will be 
displayed in the PDHRA Menu window as shown below. 
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2. In the First Date and Last Date text fields, enter the date range of the 
forms you would like to review.   

Note:  The application uses the date when the member completed the 
form.   

3. Click the  button.   

The List of Negative forms will be displayed as shown below. 
 

 
 

4. Select the  check box next to the form you want to view. 

5. Click the  button.   
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Note:  To review negative forms that have not been printed, select the 
Negative Forms (Not Printed) option from the PDHRA Menu 

window and click the  buttons.  Follow the 
same steps listed above.   
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 Reviewing a Positive Form  

To review a positive PDHRA: 

1. From the PDHRA menu, select the Open Forms option.   

2. Click the  button.   

The List of Positive forms will be displayed as shown below. 

 
 

Note:  Once a PDHRA has been reviewed, the date on which it was 
opened will automatically appear in the Review Date column 
and the name of the person who reviewed it will appear in the 
Reviewed by column.  A positive PDHRA will remain an open 
form until the provider portion of page 4 is completed.  

Note:  Selecting the View Form option flags the record as reviewed.  
PIMR version 1430 and higher will update the review date 
when a form is sent to the printer. 

Note:  If a member partially completes a DD Form 2900, but has at 
least one positive answer, this form will be displayed as an 
incomplete positive and should be treated like any positive 
form. 

3. Select the  check box next to the form you want to review.  

4. Click the  button. The PDHRA website will open, and 
the Summary section of page 4 will be displayed as shown below. 
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 Completing the Provider Portion (Page 4) of the PDHRA  

To access the provider portion of the PDHRA: 

1. From the PDHRA List of Positive forms, select the  check box next 
to the form you want to complete. 

2. Click the  button.  The PDHRA website will open, and 
the Summary section of page 4 will be displayed as shown below. 

 

 
3. Click the Provider Review link. 

 

The first section of the Provider Review and Interview screen will be 
displayed as shown below. 
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4. Enter the appropriate information and click Next to display item 7 as 
shown below. 

 



Post-Deployment Health Reassessment (PDHRA) User’s Guide 
 

Instructions for the MTF Page 23 

5. Continue entering the appropriate information and clicking Next until 
all items 1-12 have been completed. 

6. Choose your provider signature from the drop-down menu and then 
click Sign. 

7. Click Close. 

Note:  Once the provider’s signature is entered, the form will be 
closed and will disappear from the Open Forms List.  
Therefore, it is important to complete all relevant sections of 
page 4 before the provider signs off.  The completed form can 
be viewed at any time by using the Search By SSAN button in 
the PDHRA web application, or by pulling up the member in 
PIMR (People, Military) and clicking the Deployment button. 

Tip:  If the provider’s name is not displayed in the signature block 
drop down menu, it needs to be added into PIMR. From the 
PIMR Control Center: 

1. Click Switch to Admin. 

2. Click Setup. 

3. Click Providers. 

4. Enter the provider’s name, signature block, and Social 
Security Number (SSN).  Select the HCP box. 

 Printing Forms 

1. From the List of forms (Negative or Positive) select the  check box 
next to the form you want to print.  

Note:  To select all the check boxes, click the  button 
near the bottom of the screen.  

To clear all of the check boxes, click the  button 
near the bottom of the screen.   

2. Click the  button at the bottom of the screen. 

Tip:  The MTF may want to put a process in place to review negative 
PDHRAs weekly, print them and place them in members’ 
medical records as required per DOD policy.   

3. Click the  button to return to the PDHRA menu. 
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Note:  Both positive and negative PDHRAs must be printed for the 
member’s medical record.  After reviewing a positive PDHRA, it 
must be printed.  The DD2900, Provider Summary, and 
Supplemental Forms (e.g. the Additional Question Sets), if any, 
will print automatically.  PIMR version 1430 and higher will 
display an indicator when the member has completed at least 
one supplemental form. 
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INSTRUCTIONS FOR UDMS 

 Accessing Rosters 

 

1. From Internet Explorer, select the Internet Options item in the Tools 
menu. 

 
The Internet Options window will be displayed as shown below. 
 

 

 

2. Click the Advanced Tab and scroll to the bottom of the list.   

3. Check the  checkbox. 
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4. Click the  button. 
 

5. Go to the PDHRA website at 
https://www.afchips.brooks.af.mil/pdhra/pdhra_udm.aspx 

 
The PDRHA Login page will be displayed. 

 

Note:  If your information is already in the system, the page listing 
the members due for PDHRAs will be displayed.   
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6. Click the  link. 

The Request or Reset Password page will be displayed as shown 
below. 

 

 
 

7. Enter your e-mail address and click the  button. 
 

An e-mail will be sent containing the new password 
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Note:  The e-mail will only be sent if the e-mail address has been 
entered correctly in the PIMR Unit POC data table.  If an e-mail 
address is not in the PIMR Unit POC data table, contact the 
medical point of contact and request that the email address be 
corrected. 

8. Go back to the PDHRA login page and enter your e-mail address as 
the Login and the password received in the e-mail. 
 
The PDHRA_UDM page listing the names of personnel needing to 
complete the PDHRA will be displayed as shown below.  This list may 
be exported to Excel. 
 

 
 

Note: This list is intended to be an aid to your own internal tracking 
process.  This list is not intended to be the absolute list, since 
it will only contain names of people who have medically 
processed for deployment. 

Their name will drop off of the due roster as soon as they complete 
their portion of the Form DD2900. 

 

Note:  Contact your local MTF’s point of contact for assistance. 

Note:  If the roster is not accessible due to an incorrect e-mail, the 
PIMR Administrator should perform the steps outlined in the 
section beginning on page 26 of this document. 

 Contacting Members Requiring a PDHRA 

It is best to e-mail people using the blind carbon copy (bcc) address line to 
maintain their privacy.  The following is a sample e-mail.  

Good Day, 
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The Department of Defense requires all individuals who have deployed to 
have the opportunity to complete a Post Deployment Health Reassessment.  
This questionnaire is similar to the Post Deployment Questionnaire you 
completed either immediately prior to or following your deployment, but it is 
designed to help identify health problems that may have occurred after 
you’ve settled back into your home and unit life.  The goal of this form is to 
assess your health status 90-180 days post-deployment and give you the 
opportunity to address any concerns you might have with a healthcare 
provider.   

 
This is a web-based questionnaire and only takes about 10 minutes to 
complete. To access the website, you must enable TLS 1.0 on your browser.  
To do this: 

 
1. Go into Internet Explorer 
2. Select Tools, then Internet Options, and then select the 

Advanced Tab 
3. Scroll to the bottom of the list and check the checkbox for “Use 

TLS 1.0.”   
 
You cannot access the PDHRA website without making this change. 

 
After you have completed that step, go to 
https://www.afchips.brooks.af.mil/pdhra and using your SSN (do not 
hyphenate) and your birth date, login and complete the PDHRA.  Please 
answer the questionnaire completely.  If there are indicators in your 
responses that suggest you need to be seen by a healthcare provider, your 
healthcare team will make every attempt to contact you.  However, if for 
some reason you don’t hear from your healthcare team within a duty day or 
sooner and you feel this matter is pressing, please contact your PCM to 
schedule an appointment.   
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INSTRUCTIONS FOR PIMR ADMINISTRATORS 

If the roster is not accessible due to an incorrect e-mail, the PIMR 
Administrator should perform the following steps:  
 

1. From the PIMR Control Center screen, click the  button. 

The Admin screen will be displayed as shown below. 
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2. Click the  button. 

The Global Setup Options window will be displayed as shown below. 

 
 

3. Click the  button. 

The Points Of Contacts screen will be displayed as shown below. 
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4. Click the  button. 

The Unit Points of Contact screen will be displayed as shown below. 

 

 
 

5. Select the appropriate unit and click the  button. 

The UNIT POC INFORMATION screen will be displayed as shown 
below. 

 
 

6. Enter the correct name in the Unit Deployment Monitor field and 
their phone number in the corresponding Phone field. 

7. Click the  button. 

The Unit EMAIL Addresses screen will be displayed as shown below. 
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8. Click the  button to enter a new UDM 

Note:  You can also click the  button to remove a UDM 
from the list.   

The POC EMAIL screen will be displayed as shown below.  

 

 
 

9. Select UDM from the EMAIL Type drop-down list and enter the 
correct e-mail in the EMAIL field. 

 

10. Click the  button. 

11. To force an immediate update to the central server, run AFCITA and 
select "Send Status Report" from the Tools menu at the top of the 
screen. 

12. If there are any errors during this process, call the help desk at 210-
536-8190. 
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Note:  The central processor will import the changes within 30 
minutes.  Actual speed will depend on how busy it is at the 
moment. 

The UDM must verify that the e-mail has been edited/added correctly.   

1. Go the PDHRA menu in PIMR.  
 

 
 

2. Click the  button. 

The PDHRA website will be displayed as shown below.   

 
3. Click the  link next to the Base's name. 
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The Base information will be displayed as shown below. 

 
 

4. Scroll down to the Unit and click the  link for the Unit. 

The Unit UDM page will be displayed as shown below. 

 
 

5. Confirm that the corrected e-mail address is now available in the 
central Unit POC table. 
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 INSTRUCTIONS FOR THE PRP  

Members in the PRP must make an appointment to complete the PDHRA in-
person at the MTF.  The PDHRA application currently has two methods to 
validate that a computer’s configuration is in compliance with Air Force 
policy.  Use the validation method that will work best at the MTF. 

 Setting a Browser Cookie 

The Air Force’s PDHRA application can place a cookie on the computer in 
the MTF.   
 
Work with the medical systems personnel to establish a user account (e.g., 
“PDHRA.PRP”) with restricted access on the local computer.  The PRP 
member only requires access to the Air Force’s PDHRA website 
(https://www.afchips.brooks.af.mil/pdhra). 
 
Once the user account has been established on the computer: 
 

1. From Internet Explorer, select the Internet Options item in the Tools 
menu. 

 
The Internet Options window will be displayed as shown below. 
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2. Click the Advanced Tab and scroll to the bottom of the list.   

3. Check the  checkbox. 

 

4. Click the  button. 

5. Go to 
https://www.afchips.brooks.af.mil/pdhra/pdhra_prp_medical.aspx.   

6. Log in with your PIMR login.   

Note:  This is normally the same login used to log in to the network.   

7. Enter your SSN.   

Note:  The web application will validate this information against the 
central PIMR users’ data table and will go to the standard 
PDHRA data entry form. 

A person on PRP status will now be able to use this computer to complete 
the DD2900. 
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 Establishing an Approved IP Address 

This solution makes the following assumptions: 
 

♦ Each PRP member has an active NIPRNet account on the base at 
which they are completing the form.    

♦ Each MTF has one or more dedicated computers within the MTF that 
will be used for this purpose. 

 
1. Establish static IP Addresses on the designated computers in the 

MTF.   

2. Work with the base network control center to ensure these IP 
addresses are cleared through the proxy server to 
https://www.afchips.brooks.af.mil.   

Note:  It is important that the web server can see the static IP 
addresses and not the address of the base’s proxy server. 

3. E-mail the list of approved IP Addresses to the PDHRA website 
administrator: Robert.Williams.ctr@brooks.af.mil. 

 
Once cleared by the PDHRA website administrator, the PRP member can log 
on to the computer using their NIPRNet account and access 
https://www.afchips.brooks.af.mil/pdhra to complete the DD2900. 

 

 Transcribing a Hard Copy DD Form 2900 

If there is no computer available for PRP members to use, they can 
complete a hard copy DD Form 2900.  Hard copy forms can be printed 
from PIMR.  (In PIMR, click Deployments, then choose Blank DD2900.)   
 
After the PRP member completes the form, the PDHRA Monitor transcribes 
the 2900 into electronic format using the following steps: 
 

1. Go to the PDHRA menu in PIMR 

2. Click on the PDHRA Web button  

3. Click on search by SSAN 

4. Enter service member’s SSAN 

5. Click find 

6. Click on Transcribe Hard Copy 
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7. Click on Use these deployment dates if they are correct.  If not, enter 
the correct deployment dates from the service member’s 2900. 

8. Verify the service member’s demographics and then enter the location 
of operation/number of previous OEF/OIF deployments 

9. Click next 

10. Enter all data from the service member’s hard copy 



Post-Deployment Health Reassessment (PDHRA) User’s Guide 
 

Additional Question Sets Page 40 

 

ADDITIONAL QUESTION SETS 

Individuals identified as positive for behavioral health issues will be offered 
additional questions to further assess their concerns and aid their healthcare 
provider in addressing their needs.  Individuals may be asked to complete up to 
three additional questions sets depending on their responses on the PDHRA.  
These include the AUDIT, the PCL-M, and selected questions from the PHQ-9. 
These are validated tools to help further assess problem drinking, PTSD, and 
depression, respectively. 

 AUDIT 

If members answer positively to either 13a or 13 b, or if their scores for 13c 
+13d+ 13e is > 4 for men or >3 for women, then they will be offered the 
opportunity to answer additional questions that will help the healthcare 
provider address their needs. If they agree, they will then complete the 
AUDIT. 

The AUDIT is a 10-item screening questionnaire with three questions on the 
amount and frequency of drinking, three questions on alcohol dependence, 
and four questions on problems caused by alcohol.  The AUDIT has a 
decision process that includes brief intervention with heavy drinkers, or 
referral to specialized treatment for patients who show evidence of more 
serious alcohol involvement.  

AUDIT Scores 

Scores for each question range from 0 to 4, with the first response for each 
question (never) scoring 0, the second (less than monthly) scoring 1, the 
third (monthly) scoring 2, the fourth (weekly) scoring 3, and the last 
response (daily or almost daily) scoring 4. For questions 9 and 10, which 
only have 3 responses, the scoring is 0, 2, and 4 (from left to right). A score 
of 8 or more is associated with harmful or hazardous drinking.  A score 
of 13 or more in women, and 15 or more in men, is likely to indicate 
alcohol dependence. 

AUDIT Questionnaire 

Please circle the answer that is correct for you. 

1. How often do you have a drink containing alcohol? 
 

never monthly or 
less 

2– 4 times a 
month 

2–3 times a 
week 

4 or more times 
a week 
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2. How many standard drinks containing alcohol do you have on a 
typical day when drinking? 

 
1 or 2 3 or 4 5 or 6 7 to 9 10 or more 

 

3. How often do you have six or more drinks on one occasion? 

never less than 
monthly 

monthly weekly daily or almost 
daily 

 
4. How often during the last year have you found that you were not able 

to stop drinking once you had started? 
 

never less than 
monthly 

monthly weekly daily or almost 
daily 

 
5. How often during the last year have you failed to do what was 

normally expected from you because of drinking? 
 

never less than 
monthly 

monthly weekly daily or almost 
daily 

 
6. How often during the last year have you needed a drink in the 

morning to get yourself going after a heavy drinking session? 
 

never less than 
monthly 

monthly weekly daily or almost 
daily 

 
7. How often during the last year have you had a feeling of guilt or 

remorse after drinking? 
 

never less than 
monthly 

monthly weekly daily or almost 
daily 

 
8. How often during the last year have you been unable to remember 

what happened the night before because you had been drinking? 
 

never less than 
monthly 

monthly weekly daily or almost 
daily 

 
9. Have you or someone else been injured as a result of your drinking? 

 
no yes, but not in the last year yes, during the last year 

 
10. Has a relative or friend or a doctor or other health worker been 

concerned about your drinking or suggested you cut down? 
 

no yes, but not in the last year yes, during the last year 
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 PCL-M 

If members answer yes to any of the 4 response options on question 12, 
suggesting potential PTSD concerns, at the completion of the PDHRA they 
will be offered the opportunity to answer additional questions that will help 
the healthcare provider address their needs. If they agree, they will then 
complete the PCL-M. 

The PCL is a standardized self-report rating scale for PTSD comprising 17 
items that correspond to the key symptoms of PTSD. Two versions of the 
PCL exist: 

1) PCL-M is specific to PTSD caused by military experiences 

2) PCL-Civilian (PCL-C) is applied generally to any traumatic event 

The PCL can be easily modified to fit specific time frames or events. For 
example, instead of asking about “the past month,” questions may ask 
about “the past week” or be modified to focus on events specific to a 
deployment. Respondents indicate how much they have been bothered by a 
symptom over the past month using a 5-point (1–5) scale, circling their 
responses. Responses range from 1 Not at All – 5 Extremely 

PCL-M Scores 

It is recommended that response categories 3–5 (Moderately or above) be 
considered as symptomatic and responses 1–2 (below Moderately) as non-
symptomatic. For any response categories 3–5 (Moderately or above) further 
evaluation by a behavioral health provider is suggested.  

PCL-M Questionnaire 

Patient’s Name: __________________________________________ 

Instruction to patient: Below is a list of problems and complaints that 
veterans sometimes have in response to stressful life experiences. Please 
read each one carefully, put an “X” in the box to indicate how much you 
have been bothered by that problem in the last month. 

No.  Response Not at all 
(1) 

A little 
bit (2) 

Moderately 
(3) 

Quite a 
bit (4) 

Extremely 
(5) 

1. Repeated, disturbing memories, 
thoughts, or images of a 
stressful military experience 
from the past? 

     

2. Repeated, disturbing dreams of 
a stressful military experience 
from the past? 
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No.  Response Not at all 
(1) 

A little 
bit (2) 

Moderately 
(3) 

Quite a 
bit (4) 

Extremely 
(5) 

3. Suddenly acting or feeling as if 
a stressful military experience 
were happening again (as if you 
were reliving it)? 

     

4. Feeling very upset when 
something reminded you of a 
stressful military experience 
from the past? 

     

5. Having physical reactions (e.g., 
heart pounding, trouble 
breathing, or sweating) when 
something reminded you of a 
stressful military experience 
from the past? 

     

6. Avoid thinking about or talking 
about a stressful military 
experience from the past or 
avoid having feelings related to 
it? 

     

7. Avoid activities or situations 
because they remind you of a 
stressful military experience 
from the past? 

     

8. Trouble remembering important 
parts of a stressful military 
experience from the past? 

     

9. Loss of interest in things that 
you used to enjoy? 

     

10. Feeling distant or cut off from 
other people? 

     

11. Feeling emotionally numb or 
being unable to have loving 
feelings for those close to you? 

     

12. Feeling as if your future will 
somehow be cut short? 

     

13. Trouble falling or staying 
asleep? 

     

14. Feeling irritable or having 
angry outbursts? 

     

15. Having difficulty concentrating?      
16. Being “super alert” or watchful 

on guard? 
     

17 Feeling jumpy or easily 
startled? 
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 Modified PHQ-9 

If members answer “more than half the days” or “nearly every day” for either 
question 14a or 14 b,  they will be offered the opportunity to answer additional 
question s that will help the health provider address their needs. If they agree, 
they will then complete the modified PHQ-9. 

 
The modified PHQ-9 includes all questions except for the assessment of suicidal 
ideation. 

Modified Questionnaire 

Over the last 2 weeks, how often have you been 
bothered by any of the following problems? 

Not at all  
 
0  

Several 
days  

1  

More than 
half the days  

2  

Nearly 
every day  

3  

1. Little interest or pleasure in doing things.                  

2. Feeling down, depressed, or hopeless.                  

3. Trouble falling/staying asleep, sleep too 
much.  

                

4. Feeling tired or having little energy.              

5. Poor appetite or overeating.      

6. Feeling bad about yourself – or that you 
are a failure or have let yourself or your 
family down.  

    

7. Trouble concentrating on things, such as 
reading the newspaper or watching 
television.  

    

8. Moving or speaking so slowly that other 
people could have noticed. Or the opposite 
– being so fidgety or restless that you have 
been moving around a lot more than 
usual.  

    

 
If you checked off any problem on this questionnaire so far, how difficult 
have these problems made it for you to do your work, take care of things at 
home, or get along with other people? 

 
 Not difficult at all  Somewhat Difficult  Very Difficult  Extremely Difficult 

 
Question 9, a question about suicidality, has been removed from this 
measure because patients completing the PHQ-9 are not necessarily being 
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immediately evaluated after completing the questionnaire. Therefore, the 
scoring algorithm for the PHQ-9 is not applicable and the results for this 
question set are reported as raw data only. 

Note: To use the scoring for the PHQ-9, the member must be asked question 
9 as follows (which could be accomplished at an in-person follow-up, 
saving the time needed to get the information for the first eight 
questions): 

 
Over the last 2 weeks, how often have you 

been bothered by any of the following 
problems? 

Not at all 
 
0 

Several 
days 

1 

More than 
half the days 

2 

Nearly 
every day 

3 
9. Thoughts that you would be better off 

dead or of hurting yourself in some way.  
    

PHQ-9 Scores 

The complete PHQ-9 would be scored as follows: 
 

Scoring for depression severity: 
 

0-4  None 

5-9  Mild 

10-14  Moderate 

15-19  Moderately Severe 

20-27  Severe 

*Kroenke, K. & Spitzer, R.L. The PHQ-9: a new depression diagnostic and 
severity measure. Psychiatric Annals, 2002; 32: 509-521. 
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USEFUL LINKS 

♦ PDHRA Form 
https://www.afchips.brooks.af.mil/phdra 
This is the site where service members complete the DD FORM 2900. 
 

♦ PDHRA Knowledge Junction 
https://kx.afms.mil/pdhra  
This site includes the User’s guide, brochures, policy information, 
provider training, and other useful information. 
 

♦ PDhealth PDHRA Page 
http://www.pdhealth.mil/dcs/pdhra.asp  
This is a comprehensive Tri-Service site. 
 

♦ PDHRA Provider Training 
http://www.pdhealth.mil/dcs/BlueSky/index.html 

 
♦ UDM PDHRA Web Application 

https://www.afchips.brooks.af.mil/pdhra/pdhra_udm.aspx 
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 PROVIDER RESOURCES 

 
 

 Deployment-Health CPGs, Full Versions  
http://www.pdhealth.mil/clinicians/va-dod_cpg.asp 

 
 Deployment-Health CPGs, Condensed Versions  

http://www.pdhealth.mil/trainingbriefs/default.asp 
 

 TBI Screening CPGs 
https://kx.afms.mil/kxweb/dotmil/file/web/ctb_090157.pdf 

 
 Alcohol Screening CPGs 

https://kx.afms.mil/kxweb/dotmil/file/web/ctb_090159.pdf 
 

♦ PDHRA Provider Training 
http://www.pdhealth.mil/dcs/BlueSky/index.html 
 

 Deployment Health Clinician Help Line 
1-866-559-1627, DSN 642-0907 

 
 DoD Patient Help Line 

1-800-796-9699, DSN 662-3577 
 

 DoD Help Line, Europe 
00800-8666-8666 
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