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OVERVIEW OF THE PDHRA

The health and wellbeing of Airmen is the cornerstone of war-fighting
capabilities. For this reason, their health is aggressively monitored and
managed before, during and after deployments. In December 2005, in addition
to other tools already in place, the Air Force implemented the Post-Deployment
Health Reassessment (PDHRA) (DD Form 2900) program and appropriate
clinical assessments to ensure that forces are “fit to fight.” The PDHRA
program is a Department of Defense (DoD) requirement that allows for the early
identification and management of symptoms that may appear in the months
following a deployment.

B The PDHRA Process

The Air Force has automated the PDHRA process to ensure that important
member information reaches the healthcare team in a timely and efficient
manner. This process results in the reduction of unnecessary appointments
and the optimization of the Military Treatment Facility’s (MTF) efforts. Active
Duty Air Force (ADAF) members returning from deployment after 1 March
2004 that required a DD Form 2796 (Post-Deployment Health Assessment,
or PDHA) will be instructed by their Unit Deployment Managers (UDMs) to
complete the web-based DD Form 2900 between 90-180 days after returning
from deployment. In addition, any service member deployed after 11
September 2001 may also complete the PDHRA in absence of notification by
their UDM. Members in the Personnel Reliability Program (PRP) are an
exception. These members must make an appointment to complete
the PDHRA in-person at their MTF.

Once a member completes the PDHRA online, the results will be
immediately available for retrieval by the MTF via the Preventive Health
Assessment and Individual Medical Readiness (PIMR) software. The PDHRA
Monitor will review PDHRA results within one duty day to initiate a triaging
process for their members and will be responsible for implementing
procedures. If PDHRA results have not been reviewed within one duty day,
the PDHRA Utilization Managers (UMs) will contact the MTF.

Overview of the PDHRA Page 2
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B Key Participants in the PDHRA Process

While all healthcare providers and ancillary staff play an important role in
post-deployment health, there are specifically defined roles in the PDHRA
process. These include the UDM, the PDHRA Monitor, the PIMR
Administrator, the Primary Care Management (PCM team) and the PDHRA
UMs.

UDM

The UDM will:

¢ Use the AF PDHRA UDM website to view a list of due members. (This,
however, should not be the primary means by which UDMs keep track of
members due for PDHRAs. It is designed to be an assisting, but not
comprehensive mechanism.) See the Instructions for UDMs section for
guidance on accessing this site.

¢ Initially notify members when they are due for a PDHRA. This is done 90
to 180 days after they return from a deployment that required the
member to complete a DD Form 2796.

¢ Provide members with the PDHRA educational brochure, available at:
https:/ /kx.afms.mil/pdhra. Those not on PRP will need to complete the
online PDHRA.

¢ Instruct PRP personnel to make an appointment with their Primary Care
Manager (PCM).

¢ Notify the PIMR Administrator of any UDM personnel changes within
their unit.

PDHRA Monitor

The PDHRA Monitor and alternate monitor are appointed by the MTF
commander. Each MTF determines which personnel are best suited to serve
as PDHRA Monitors based upon local needs, but generally the PDHRA
Monitor requires access to PIMR, the ability to print DD Form 2900s for
filing in medical records and access to the PCE and/or Life Skills Support
Center (LSSC). The PDHRA Monitor will:

¢ Check PIMR daily for positive PDHRAs. Positive PDHRAs must be
reviewed within 1 duty day

¢ Ensure positive PDHRA results are immediately brought to the attention
of a clinical provider who is responsible for follow-up action.

Overview of the PDHRA Page 4
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¢ Function as a PIMR PDHRA-Administrative User within PIMR and receive
e-mail notification when positive PDHRAs are pending.

¢ Contact PDHRA UMs to discuss issues/problems associated with
PDHRA.

¢ Communicate information regarding the status of records exceeding the
30 day requirement by using the notes capability. Only enter
information regarding the PDHRA completion status.

¢ Develop/maintain a tracking system for all positive PDHRAs and use it to
ensure accountability and to monitor records throughout the process
PIMR Administrator.

The PIMR Administrator at each MTF provides software management
support for the PIMR application. Support includes managing the user list,
user privileges, assigning administrative privileges and assisting all MTF
personnel in the use of the PIMR application. The PIMR Administrator must
have attended the PIMR training given at USAFSAM, Brooks City Base,
Texas and will:

¢ Serve as the point of contact for technical issues with PIMR and PIMR-
PDHRA. At most MTFs, the PIMR Administrator is an existing position,
and there may be several individuals who serve in this role.

¢ Update the UDM roster as needed.

¢ Assign the following access levels for PDHRA:

Administrative User (PDHRA Monitor and alternate monitor)

This level of access allows a user to review PDHRAs and make entries on
page 4. This level of access is provided to the PDHRA Monitor and
alternate monitor. It allows emails to be received from a central AF
PDHRA database regarding pending positive PDHRAs at their MTF.

Read and Edit User (Healthcare provider and support staff)

This level of access allows a user to review PDHRAs (e.g. complete the
provider page of the PDHRA) and complete the Ancillary

Staff/ Administrative Section on page 5 of the PDHRA.

It is anticipated that all PCEs (i.e., providers, nurses, and technicians)
will have this level of access.

This level of access will not receive the positive e-mail notifications.

Overview of the PDHRA Page 5
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PIMR PDHRA Read Only User (Force Health Management, Outpatient Records
element, etc.)

This level of access allows read only access to only review PDHRA results.

PDHRA UMs

The PDHRA UMs will:

L

Provide quality checks at each step of the PDHRA process.

Follow-up with UDMs in cases where a member has not completed the
PDHRA within 120 days.

Follow-up with the PDHRA monitor in cases where positive PDHRA
results have not been reviewed by the MTF within one duty day or when
page 4 of the PDHRA has not been completed within 30 days of reviewing
a positive PDHRA. When page 4 of the PDHRA has not been completed
within 30 days, the UMs will contact both the PDHRA Monitor and the
Chief of the Medical Staff (SGH).

Work with the SGH to solve persistent issues concerning PDHRAs, e.g.,
incomplete positives, overdue assessment, and lack of documentation.

Contact MAJCOM in cases where the SGH is unsuccessful in resolving
persistent issues.

PCM Team

The PCM Team will:

Review positive PDHRAs to determine what action is required.

Provide initial follow-up for all patients who have endorsed any physical
health concerns and close out page 4.

Communicate information regarding the status of records exceeding the
30 day requirement by using the notes capability. Only enter
information regarding the PDHRA completion status.

Contract Hires

At MTFs with the largest number of members who deploy, civilian positions
have been created to enable placement of ADAF behavioral health providers
(e.g., psychologists and social workers) directly in primary care to support
and implement the behavioral health optimization project (BHOP). These

ADAF providers are referred to as Behavioral Health Consultants (BHCs) and

will work full-time in the primary care clinic.

Overview of the PDHRA
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The contract hires may:

¢ Work in the LSSC providing specialty behavioral healthcare, allowing the
ADAF personnel to function as BHCs.

¢ Serve in the role of PDHRA Monitor, however please note that this is not
required. Their primary purpose is to assist with the clinical
management of positive PDHRAs and other behavioral health needs of all
MTF enrollees.

LSSC

For MTFs with a contract PDHRA behavioral health provider, the LSSC will
refer patients with positive behavioral health PDHRAs to the BHC in primary
care.

For all other MTFs, the PCE and LSSC flight chiefs, under the direction of
the SGH will devise local policy on how to process PDHRAs with behavioral
health concerns only.

PDHRASs that are positive for physical health concerns only or both physical
and behavioral health concerns must first be evaluated by the PCM Team
NOT the LSSC or BHC.

B PDHRA Results

Negative PDHRAs

Negative PDHRAs can be batch printed and placed in members’ medical
records. Negative PDHRASs require no further follow-up.

Positive PDHRAs

The web-based PDHRA application has been designed to identify certain
responses as positives. A positive PDHRA is defined as an endorsement of
any of the items noted on pp 12-13 of this document.

Supplementary question sets will be offered if members respond positively to
depression questions, alcohol questions, or PTSD questions, as follows:

e On question 12, if members answer positively to any of the 4
response options, they will be offered the opportunity to complete the
supplementary PCL-M.

Overview of the PDHRA Page 7
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e On question 13, if members answer positively to either 13a or 13 b, or
if their scores! for 13c +13d+ 13e are > 4 for men or >3 for women,
then they will be offered the opportunity to complete the

supplementary AUDIT.

e On question 14, if members answer “more than half the days” or
“nearly every day” for either question 14a or 14 b, they will be offered
the opportunity to complete the Modified Patient Health

Questionnare-9 (PHQ-9).

Positives are categorized as being either BEHAVIORAL HEALTH or
PHYSICAL. The following shows how each of the items are categorized, if

positive:

Positive Behavioral Health

#4 (somewhat, very, extremely)
#11 ( yes or unsure)
#12 ( yes for any symptom)

#13 (yes foraor b; orifc +d + e = >4 for
men or > 3 for women)

#14 ( if more than half the days or nearly
every day for either a or b)

#15 (yes)
#16 (yes)
#17 (yes)

#18 (yes)

Positive Physical

#1 (fair or poor),
#2 (somewhat or much worse)
#3 ( somewhat, very, extremely)

#5 (4-5 visits; or 6 or more
visits)

#6 (yes)

#7a ( yes or unsure)

#8 (yes or unsure)

#9d (yes for any symptom)

#10 (yes)

Members with positive PDHRAs will need appropriate follow-up at the MTF,
usually with their PCEs. A credentialed healthcare provider must complete
page 4 of the PDHRA DD Form 2900. The form must be completed within
PIMR or through the Air Force PDHRA provider website to enable its
required electronic submittal to the Army Medical Surveillance Agency
(AMSA). The PDHRA UMs will contact an MTF if a required page 4 has not
been completed within 30 days of the time a member completed the initial

part of the form.

1 The score for each question ranges from O to 4, with responses reflecting less frequent

drinking and fewer drinks receiving lower scores.’

Overview of the PDHRA
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Depending on members’ responses on the PDHRA, they may be asked to
complete additional question sets in order to help providers fully assess
symptoms. These questions may refer to substance use, post-traumatic
stress disorder (PTSD), mood, and overall functioning. These questions
come from the Alcohol Use Disorders Identification Test (AUDIT), the PTSD
Checklist-Military Version (PCL-M), and the Modified Patient Health
Questionnaire (PHQ-9). Responses to additional questions are printed
automatically with the PDHRA form for provider review. Scoring information
for each additional questionnaire is provided in the printout. Directions for
scoring the PHQ-9 can be found in the Additional Question Sets section of
this document.

The SGH is responsible for ensuring that the appropriate action is taken for
positive PDHRAs. Appropriate clinical follow-up on positive PDHRAs should
be based on prevailing clinical standards of care.

A positive PDHRA does not automatically require an in-person follow-up.
Sometimes a positive PDHRA simply reflects a health concern that already
has been appropriately addressed. These cases should be noted on page 4,
and no further action is necessary, other than questions 1 and 2. In some
cases, a phone call may be adequate to clarify the nature of the concern and
to determine if further action is needed.

For all positive PDHRASs, the minimum requirement is to document on page
4 (see page 13) that a clinical assessment took place, along with the
rationale for action or lack of further action. All patients with a positive
PDHRA will be contacted. MTF personnel must follow local policies and
guidelines for contacting patients for follow-up and addressing appointment
no-show issues. MTF personnel are highly encouraged to use the patient’s
chain of command to address follow-up and no-show issues. Unit first
sergeants are a valuable resource; they are extremely helpful in supporting
the MTF in locating ADAF patients and helping correct no-show and non-
compliance issues.

PDHRASs should only be closed out when the service member has been
contacted, and the appropriate assessment has been documented. Page 4
should not be closed out for reasons of expediency or convenience.

In cases in which a member’s responses on the PDHRA are judged by the
clinician to be of greater than minimal risk — and the ADAF member resists
further evaluation ( e.g., doesn’t return calls or other contact attempts, or
verbally refuses further evaluation) — providers have the following options:

Overview of the PDHRA Page 9
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¢ Consult with a behavioral health provider on how best to proceed if
behavioral health concerns were endorsed.

¢ Give the individual the choice of either cooperating with further
evaluation or the provider can choose one or more of the following:

a. Discuss the risks and alternatives both medically and militarily to
resisting further evaluation and appropriately document the issues
discussed.

b. Put the individual on a profile pending further evaluation.
c. Contact the member's unit commander to inform him or her of

unresolved medical or fitness for duty concerns if the concern is
sufficient to warrant a Command Direct Evaluation (CDE).

Overview of the PDHRA Page 10
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POST-DEPLOYMENT HEALTH RE-ASSESSMENT (PDHRA)

PRIVACY ACT STATEMENT

AUTHORITY: 10 U.5.C. 136, 10741, 3013, 5013, 8013 and E.Q. 9397.

PRINCIPAL PURPOSE(S): To assess your state of health after deployment in support of military operations and to assist military healthcare providers
in identifying and providing present and future medical care you may need. The information you provide may result in a referral for additional
healthcare that may include medical, dental or behavioral healthcare or diverse community support services.

ROUTINE USE(S): In addition to those disclosures generally permitted under 5 U.S.C. 552a(b) of the Privacy Act, to other Federal and State agencies
and civilian healthcare providers, as necessary, in order to provide necessary medical care and treatment.

DISCLOSURE: Voluntary. If not provided, healthcare WILL BE furnished, but comprehensive care may not be possible.

INSTRUCTIONS: Please read each question completely and carefully before entering your response or marking your selection. YOU
ARE ENCOURAGED TO ANSWER EACH QUESTION. Withholding or providing inaccurate information may impair a healthcare
provider's ability to identify health problems and refer you to appropriate sources for additional evaluation or treatment. If you do not
understand a question, please ask for help. Please respond based on your MOST RECENT DEPLOYMENT.

DEMOGRAPHICS
Last Name

First Name

Middle Initial

Social Security Number

Date of Birth (dd/immmdyyy)

Date arrived theater (dd/mmmdyyy)

Date departed theater (dd/mmmdiyyy)

Gender Service Branch
O Male O Air Force
O Female O Army

O Nawy

O Marine Corps

O Coast Guard

O Civilian Employee
O Other

Marital Status

O Never Married
O Married

O separated

O Divorced

O widowed

Location of Operation

To what areas were you mainly deployed (fand-
based operations more than 30 days)? Please mark
all that apply, including the number of months spent
at each location.

QO Country 1 Menths
O Country 2 Menths
O Country 3 Menths
Q Country 4 Months
O country 5 Months

Total Deployments in Past 5 Years:

Status Prior to Deployment

O Active Duty

O Selected Reserves - Reserve - Unit

O Selected Reserves - Reserve - AGR

(O Selected Reserves - Reserve - IMA

O Selected Reserves - National Guard - Unit
O selected Reserves - National Guard - AGR
O Ready Reserves - IRR

O Ready Reserves - ING

O civilian Government Employee

QO Other

Since return from deployment | have:
O Maintained/retumed to previous status
QO Transitioned to Selected Reserves

O Transitioned to IRR

O Transitioned to ING

O Retired from Military Service

O Separated from Military Service

Current Unit of Assignment

Current Assignment Location

Today's Date (dd/mmmvyyy)

Pay Grade
O E1 O o1 O w1
O E2 O o2 O w2
O E3 Q o3 QO w3
O E4 O 04 O w4
O E5 O o5 O ws
O es O oe
O E7 O o7 O other
O Es O os
O e9 O og

O o10

Current Contact Information:
Phone:

Cell:

DSN:

Email:

Address:

Point of Contact who can always
reach you:

Name:

Phone:

Email:

Mailing Address:

OIF OEF Other
O Q1 O
02 O2 02
Oa O3 Q3
04 Q4 04
D Sor D Sor O Sor
more more more
DD FORM 2900, 20080103

PREVIOUS EDITION IS OBSOLETE.

Page 1 of 5 Pages
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M Physical Positive @ Behavioral Health Positive % Conditional
Service Member's Social Security Number:

1. Overall, how would you rate your health during the 2. Compared to before your most recent deployment, how
PAST MONTH? would you rate your health in general now?
O Excellent O Much better now than before | deployed
O Very Good O Somewhat better now than before | deployed
O Good O About the same as before | deployed
. Fair . Somewhat worse now than before | deployed
. Poor . Much worse now than before | deployed
3. During the past 4 weeks, how difficult have physical 4. D'l_lafmgr;l‘ée pagt 4 geﬂ'eksd,' how d;f’ﬁcurt _hBVEr:af?j%tggffl:rl ou
health problems (ilness or injury) made it for you to do B yo ur(swu::ri?staEengaripﬁsfﬁin(gsag’ﬁug?}n e, or get algng
your work or other regular daily activities? with other people?
O Not difficult at all . Very difficult O Not difficult at all @ Very difficult
. Somewhat difficult . Extremely difficult @ Somewhat difficult e} Extremely difficult

5. Since you returned from deployment, about how many times have you seen a healthcare provider for any reason,
such as in sick call, emergency room, primary care, family doctor, or mental health provider?

O No visits O 1 visit O 2-3 visits M 45 visits B 5 ormore
6. Since you returned from deployment, have you been hospitalized? M ves O No

7. During your deployment, were you wounded, injured, assaulted or otherwise physically hurt? -’:} Yes‘ O nNo

If NO, skip to Question 8. '0" S.
7a. If YES, are you still having problems related to this wound, assault, or injury? . Yes O No . Unsure
8. In addition to wounds or injuries you listed in question 7., do you currently have ] o B

a health concern or condition that you feel is related to your deployment? Yes No Unsure

If NO, skip to Question 9.

8a. If YES, please mark the item{s) that best describe your deployment-related condition or concemn:
O Fever (O Dimming of vision, like the lights were going out
(O Cough lasting more than 3 weeks O Chest pain or pressure
Q Trouble breathing O Dizzy, light headed, passed out
(O Bad headaches O Diarrhea, vomiting, or frequent indigestion/heartbum
O Generally feeling weak O Problems sleeping or still feeling tired after sleeping
Q Muscle aches (O Trouble concentrating, easily distracted
O Swollen, stiff or painful joints (O Forgetful or trouble remembering things
(O Back pain O Hard to make up your mind or make decisions
O Numbness ortingling in hands or feet QO Increased irritability
O Trouble hearing O Taking more risks such as driving faster
O Ringing in the ears ) Skin diseases or rashes
O Watery, red eyes O Other (please Jist):
9a. During this deployment, did you experience any of the following 9b. Did any of the following happen to you, or were you told happened to
events? (Mark all that apply) Yes No you, IMMEDIATELY after any of the event(s) you just noted in
(1) Blast or explosion (/ED, RPG, land mine, grenade, (O (@) question 9a.7 (Mark all that apply) Yes No
etc) . = ;
(2) Vehicular accident/crash (any vehicle, including O (@] (1) Lost conscioysness or got “knocked out ) o)
aircraft) (2) Felt dazed, confused, or "saw stars" O O
(3) Fragment wound or bullet wound above your o) e (3) Didn't remember the event @) (@)
shoulders ;
(4) Had a concussion (@) O
(4) Fall @) O L
- (5) Had a head injury ) 0O
(5) Other event (for example, a sports injury to your o) 1)

head). Describe:

9c. Did any of the following problems begin or get worse after the event(s) 9d. In the past week, have you had any of the symptoms you indicated
you noted in question 8a.? (Mark all that apply) in 8¢.? (Mark ali that apply) Yes

(1) Memory problems or lapses

(2) Balance problems or dizziness

(3) Ringing in the ears

(4) Sensitivity to bright light

(5) Irritability

(6) Headaches

(7) Sleep problems

DD FORM 2900. 20080103 D Page 2 of 5 Pages

(1) Memory problems or lapses
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BPhysical Positve @ Behavioral Health Positive  § Conditional
Service Member's Social Security Number:

10. Do you have any persistent major concerns regarding the health effects of something you B ves O No
believe you may have been exposed to or encountered while deployed?
If NO, skip to question 11.

10a. If YES, please mark the item(s) that best describe your concern:

O Animal bites O Loud noises

O Animal bodies (dead) O Paints

O Chlorine gas O Pesticides

(O Depleted uranium (if yes, explain) O Radar/Microwaves

{0 Excessive vibration O Sand/dust

O Fog oils (smoke screen O Smoke from burning trash or feces
() Garbage ) Smoke from oil fire

O Human blood, body fluids, body parts, or dead bodies O Solvents

O Industrial pollution O Tent heater smoke

O Insect bites O Vehicle or truck exhaust fumes

QO lonizing radiation O Other exposures to toxic chemicals or materials, such as ammonia,
O JP8 or other fuels nitric acid, etc.: (If yes, explain)

O Lasers

11. Since return from your deployment, have you had serious conflicts with your

spouse, family members, close friends, or at work that continue to cause you ® ves O No @ Unsure
worry or concern?

12. Have you ever had any experience that was so frightening, horrible, or upsetting that, IN THE PAST MONTH, you ....

a. Have had nightmares about it or thought about it when you did not want to? @ Yes O No
b. Tried hard not to think about it or went out of your way to avoid situations that remind you of it? @ ves O no
c. Were constantly on guard, watchful, or easily startled? ® ves QO No
d. Felt numb or detached from others, activities, or your surroundings? @ ves O No
13a. In the PAST MONTH, Did you use alcohol more than you meant to? ® ves O no
b. In the PAST MONTH, have you felt that you wanted to or needed to cut down on your drinking? ® ves O no
c. How often do you have a drink containing alcohol?
O Never O Monthly or less O 2to 4 times a month O 2to 4 times a week O 4 or more times a week ® Positive if
+0 +1 » +2 . +3 o +4 c.+d+e=
d. How many drinks containing alcohol do you have on a typical day when you are drinking? S e
O1t1or2 O3ors O50r6 O 7to9 O 10 ormore _ o
+0 +1 +2 +3 +2 >3 for women
e. How often do you have six or more drinks on one occasion?
O Never O Less than monthly O Monthly O Weekly O Daily
+0 +1 +2 +3 +4
14. Over the PAST MONTH, have you been bothered by the Td” Few Ofl Mr?rﬁ ttLlaln Nearly
t ] at al SEVEra a (=] EVEry
following problems? days days day
a. Little interest or pleasure in doing things (@] (@] [ ] [ ]
b. Feeling down, depressed, or hopeless (@] (@] [} [ ]
15. Would you like to schedule a visit with a healthcare provider to further discuss your health @ ves O No
concern(s)?
16. Are you currently interested in receiving information or assistance for a stress, emotional or @ ves O No
alcohol concern?
17. Are you currently interested in receiving assistance for a family or relationship concern? . Yes o No
18. Would you like to schedule a visit with a chaplain or a community support counselor? @ Yes O No
DD FORM 2900. 20080103 Page 3 of 5 Pages
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@ Conditional

Service Member's Social Security Number: Date (dd/mmm/iyyyy):

Health Care Provider Only

Provider Review and Interview

1.

Review symptoms and deployment concerns identified on form:
O confirmed screening results as reported

QO Screening results modified, amended, clarified during interview:

. Ask behavioral risk questions. Conduct risk assessment.

a. Overthe PAST MONTH, have you been bothered by thoughts that you would be better off dead
or of hurting yourself in some way?

IF YES, about how often have you been bothered by these O Veryfew days O More than half
thoughts? of the time

b. Since return from your deployment, have you had thoughts or concems that O Yes
you might hurt or lose control with someone?

. If member reports positive or unsure response to 2a. or 2b., conduct risk assessment.

a. Does member pose a current risk for harm to self or others? Q No, net a Q Yes, poses a
current risk current risk

b. Outcome of assessment QO Immediate ¢ Routine follow-
referral up referral

. Alcohol screening resuit

O No evidence of alcohol-related problems.
17} Potential alcohol problem (positive response to either question 13a. or 13b, and/or AUDIT-C (questions 13c.-e.)

O ves

O Neo

O Nearly every day

O Ne

Q Unsure

O Unsure

Q Referral net indicated

score of 4 or more for men or 3 or more for women).] Automatically checked if Q.13=positive. Can be unchecked if interviewer finds no alcohol problem

Refer to PCM for evaluation. O Yes O No

. Traumatic Brain Injury (TBI) risk assessment

O Mo evidence of risk based on responses to questions 9a. - d.
O Potential TBI with persistent symptoms, based on responses to question 9d.
Refer for additional evaluation (see DoD/AA TBI Clinical Practice Guideline for details).

. Record additional questions or concerns identified by patient during interview:

QO Yes

O No

DD FORM 2900. 20080103

Page 4 of 5 Pages
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Service Member's Social Security Number: Date (dd/mmmiyyyy):
Assessment and Referral: After my interview with the service member and review of this form, there is a need for further
evaluation and follow-up as indicated below. (More than one may be noted for patients with multiple concerns.)
7. Identified Concems cMinor | Msjor ke |8 Referral Information 24hours | 7days | 30days
Yes Na a. Primary Care, Family Practice O (@] O
O Physical Symptom(s) 9] [®)] @] (@] b. Behavioral Health in Primary Care 9] O (@]
(O Exposure Symptom(s) @] Q Q Q ¢. Mental Health Specialty Care O @) Q
O Depression symptoms O O O (@] d. Other specialty care:
O PTSD symptoms O (@) O O Audiclogy @) O O
{O Anger/Aggression O O @] O Cardiclogy O @] O
O Suicidal Ideation O O O O Dentistry O (@] O
O Social/Family Conflict @) @) O 15} Dermatology @) O O
QO Alcohol Use O O (@) O ENT O (@) O
Q Other: o @) @) @) Gl o @) @)
9. Comments: Internal Medicine O [e) (o)
Neurology ., @] o
OB/GYN 0 (o) (o)
Ophthalmology O (@] O
Optometry o 0] o
Orthopedics O O O
Pulmeonology 9] O O
Urology 9] o @)
e. Case Manager, Care Manager O O O
f. Substance Abuse Program @) (@] (@]
g. Health Promotion, Health Education O O O
h. Chaplain O (@] (@]
i. Family Support, Community Service @) O O
i Military OneSource O @] O
k. Other ) (@] O
I. Noreferral made O

| certify that this review process has been completed.
10. Provider's signature and stamp:

ICD-9 Code for this visit: V70.5_F

Ancillary Staff/Administrative Section

11. Member was provided the following: 12. Et?;%r;?'tl ;w;sster:‘a:de to the following healthcare or
{0 Health Education and Information O Military Treatment Facility
(O Health Care Benefits and Resources Information C Division/Line-based medical resource
O Appointment Assistance C VA Medical Center or Community Clinic
O Service member declined to complete form C Vet Center
{0 Service member declined to complete interview/assessment C TRICARE Provider
Q Service member declined referral for services (O Contract Support:
QO LOD O Community Service:
Q Other: O Other:
O MNeone

DD FORM 2900. 20080103

Page 5 of 5 Pages
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INSTRUCTIONS FORTHE MTF

B Accessing PDHRA

To access the PDHRA:

1. From the PIMR Control Center screen, click the __ Depioyments | button.

The Deployments menu options will be displayed as shown below.

Control Center

Firor
Deployments
People |
Deployments I Defined |
OH /HEHP | Select Personnel |
Reports | POHEA |
Databaze |
D ata Mamt | Doc: | HTTPS  Tmag
indows
| B ase: Test/Seum
Setup | Blark DD2795 | P Bl r:
kilitary Count 4329
Blank DD279%6 | Last Import 1141642005
Latest [IAS 1141042005
vesign | Blank DD2637_| Last Backup 11/18/2005
Last Ewport 111842005
Switch To Admin | Blank DD2844T | Last Scan 1141842005
- Elank DD2900 | Last Med Rdy 1141842005
E it | Lazt Automation
PIMR will shut down at 23:50
2. Click the PDHRA | button.
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The PDHRA Menu will be displayed as shown below.

PDHRA Menu

Form Type
" Meqgative Farms [All
" Meqgative Forms [Mat Printed)
* Open Forms
" Open Forms [ 19 days]
" AMSA Forms

PDHHﬁWeb| Esit |

From the PDHRA menu, the user can access the negative PDHRAs,

positive PDHRA (open), or the PDHRA web application.

B Reviewing Negative Forms

To review a negative form:

1. Select the Negative Forms (All) option in the Form Type section of the
PDHRA Menu window.

The Completed Forms With All Negative Responses section will be
displayed in the PDHRA Menu window as shown below.

Instructions for the MTF
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PDHRA Meinu

Foam Type
& Megative Forms (Al
I~ Megative Foms (Mot Printed)
" Dpen Forms

Complatad Forms With All Hegative Responss:

First Date: 00,4001 /2006 Last Date: |‘|2.f3u.‘r.'099

Views o |

PDHRA Web |

Cloze |

2. In the First Date and Last Date text fields, enter the date range of the
forms you would like to review.

Note: The application uses the date when the member completed the
form.

3. Click the

The List of Negative forms will be displayed as shown below.

Yiew Forms

button.

DD2900 List

Sel | Status Edited N... | Giade | Auived Depatted | Location Printed E. | A
O MNoapptNesded 12/30/2005 C.. D05  09/13/2004 01/20/2005 Iraq diz
O MoapptNeeded 0118/2008 J.. E06  03/02/2005 09/28/2005 Moith America W
O  MNoapptNeeded 01118/2006 C.. E05  03/02/2005 094162005 Moith America E.
O  MNodpptNeeded 01718/2006 W._. DO 03/02/2005 094162005 Moith America D..
O  MNoapptNeeded 01/20/2006 G.. EO06  07/07/2005 08/10/2005 Irag C.
O  MNoappt Needed 01/20/2008 R E05  05/12/2005 094202005 Irag W
O  Noappt Nesded 01/31/2008 Y. E06  03/02/2005 09/16/2005 Moith America R..
O  Noappt Needed 01/31/2006 M. D03 12/27/2004 05/03/2005 Other A
O  MNoapptNeeded 01/31/2006 M. E04  03/03/2004 01/16/2005 Irag diz
O  MoapptNeeded 01/31/2006 R E07  03/19/2004 01/24/2005 Irag R..
O  Noappt Needed 01/31/2006 B.. 004  D4/25/2005 09/28/2005 Kuwait R..
O  Moappt Needed 01/31/2006 M E05  D/07/2004 D1/13/2005  Iraq P
O  Moappt Needed 0173172006 C. ED4  D/02/2005 DI/16/2005 C.
O  MoApptNesded 01/31/2006 M. E04  05/09/2005 D9/20/2005 Iraq B.
O  MoapptNesded 01/31/2006 A E04  01/26/2005 DB/02/2005 M.
O  MoapptNesded 01/31/2006 T. D04  09/03/2005 09/11/2005 Matth America E.
O  MoapptNesded 01/31/2006 0. E04  0512/2005 09/20/2005 lrag E.
O MoApptNesded 01/31/2006 H. E05  09/02/2005 0941642005 Motth America B..
O  MoapptNesded 01/31/2006 B.. E05  04/30/2005 09/14/2005 lraq B.
O  MNoapptNeeded 0173172006 M. E04  04/28/2005 D9/06/2005 .. v

SelectAl | SelectUnpiinted | UnsslectAll | Pint Selected ] View Form | Close |

4. Select the O check box next to the form you want to view.

5. Click the

Yiew Form

I button.

Instructions for the MTF
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Note: To review negative forms that have not been printed, select the
Negative Forms (Not Printed) option from the PDHRA Menu

“Wiew F
window and click the e buttons. Follow the

same steps listed above.
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B Reviewing a Positive Form

To review a positive PDHRA:

1. From the PDHRA menu, select the Open Forms option.

Yiew Forms

2. Click the button.

The List of Positive forms will be displayed as shown below.

DD2900 List
: Sel | Status | Edited | Name | Grade | Anived Depated | Location | Printed | EditedBy | Review Date | Reviewed By
O 2prt Needed 04/25/2006 ST.. 004 04/26/2005  08/31/2005  Other 03417/2006  godfreta 01/31/2006  allendk
< b
I SelectAll | SelectUnpiinted | UnselectAl |  Piint Selected | ViewForm | Close |

Note: Once a PDHRA has been reviewed, the date on which it was
opened will automatically appear in the Review Date column
and the name of the person who reviewed it will appear in the
Reviewed by column. A positive PDHRA will remain an open
form until the provider portion of page 4 is completed.

Note: Selecting the View Form option flags the record as reviewed.
PIMR version 1430 and higher will update the review date
when a form is sent to the printer.

Note: If a member partially completes a DD Form 2900, but has at
least one positive answer, this form will be displayed as an
incomplete positive and should be treated like any positive
form.

3. Select the O check box next to the form you want to review.

4. Click the S button. The PDHRA website will open, and
the Summary section of page 4 will be displayed as shown below.

Instructions for the MTF Page 20



Post-Deployment Health Reassessment (PDHRA) User’s Guide

P DH R A Post-Deployment Health Reassessment

Sumumary
Q10. Membar has a parsstent mapr concermn about 3 health effect of comathing sha believes sha may have boen exposed to of ancountered while deployed.
= Urarses (Lvaroms )
= Fog oils (smoke scrasn))
e -
* Wighicls of truck axhaust fumes
- Ot

B Completing the Provider Portion (Page 4) of the PDHRA
To access the provider portion of the PDHRA:

1. From the PDHRA List of Positive forms, select the O check box next
to the form you want to complete.

2. Click the ___"®*FemM | hutton. The PDHRA website will open, and
the Summary section of page 4 will be displayed as shown below.

P DH R A Post-Deployment Health Reassessment

Sumumary
10, Mambar has a parsstent mapr concam about a health effact of somathing sha balieves sha may have been expased to or encountered while deployed.
= Lrarses (Uranum)

= Fog oils (smoke scrasn))
e -

= Wihicls of truck sahaust fumas
- Other

3. Click the Provider Review link.

The first section of the Provider Review and Interview screen will be
displayed as shown below.

Instructions for the MTF
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PD H R A Post-Deployment Health Reassessment

4. Enter the appropriate information and click Next to display item 7 as
shown below.

P D H RA Post-Deployment Health Reassessment

-
-
L]

|
|8 |®
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S. Continue entering the appropriate information and clicking Next until
all items 1-12 have been completed.

6. Choose your provider signature from the drop-down menu and then
click Sign.

7. Click Close.

Note: Once the provider’s signature is entered, the form will be
closed and will disappear from the Open Forms List.
Therefore, it is important to complete all relevant sections of
page 4 before the provider signs off. The completed form can
be viewed at any time by using the Search By SSAN button in
the PDHRA web application, or by pulling up the member in
PIMR (People, Military) and clicking the Deployment button.

Tip: If the provider’s name is not displayed in the signature block
drop down menu, it needs to be added into PIMR. From the
PIMR Control Center:

1. Click Switch to Admin.
2. Click Setup.
3. Click Providers.

4. Enter the provider’s name, signature block, and Social
Security Number (SSN). Select the HCP box.

B Printing Forms

1. From the List of forms (Negative or Positive) select the O check box
next to the form you want to print.

Note: To select all the check boxes, click the el button
near the bottom of the screen.
To clear all of the check boxes, click the ==t 4l | 15 5tton

near the bottom of the screen.

Print Selected

2. Click the button at the bottom of the screen.

Tip: The MTF may want to put a process in place to review negative

PDHRAs weekly, print them and place them in members’
medical records as required per DOD policy.

3. Click the Lot button to return to the PDHRA menu.

Instructions for the MTF Page 23



Post-Deployment Health Reassessment (PDHRA) User’s Guide

Note: Both positive and negative PDHRAs must be printed for the
member’s medical record. After reviewing a positive PDHRA, it
must be printed. The DD2900, Provider Summary, and
Supplemental Forms (e.g. the Additional Question Sets), if any,
will print automatically. PIMR version 1430 and higher will
display an indicator when the member has completed at least
one supplemental form.
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INSTRUCTIONS FOR UDMS

B Accessing Rosters

1. From Internet Explorer, select the Internet Options item in the Tools
menu.

The Internet Options window will be displayed as shown below.

Internet Options E]

General |Secu1it_l,l Frivacy | Content | Connectionz || Programs | Advanced

Harme page
% fou can change which page to uze for your home page.

Address: | hitkp: f e, popul ationbealth, il |

[ Uze Current ] [ Use Default ] [ Lze Blank ]

Temparary |nternet files

o Pages you view on the Intemet are stored in & special folder
@& Y for quick viewing later.

[Delete Cu:u:uk_ie&...l [ Delete Files... ] [ Settings...

History

The History folder containz links to pages pou've visited, for
quick access to recently viewed pages.

Days to keep pages in hiztory: |ED 3| [ Clear Hiztory ]

[ Calors... ] [ Fontz... l [ Languages... ] [Au:cgs&ihility... l

I K H Cancel H Apply ]

2. Click the Advanced Tab and scroll to the bottom of the list.
3. Check the |:| Use TL5 1.0 checkbox.
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Internet Options

General | Securty || Privacy | Content | Connections | Programs | Advanced
Settings:
: Allow active content to run in files on My Computer A
i Allow zoftware to run or install even if the signature is invalid 1
w'| Check for publisher's certificate resvocation
| Check for server certificate revocation [requires restart]
Z Check for signaturez on downloaded programs
Ll Do not save encrypted pages to disk
Empty Temporam Internet Files folder when browser iz clozed
7 Enable Integrated 'Windows Authentication [requires restart)
Z Enable Protile Azziztant
v Use 55L 2.0
v Use 55L 3.0
v 3
Z Wwiarm about irvalid zite cerificates
Ll W arn if changing between secure and naot secure mode
v | W arn if farms submittal is being redirected B
b
< | >
[ (] 4 l [ Cancel ] [ Apply ]

4. Click the button.

5. Go to the PDHRA website at
https:/ /www.afchips.brooks.af.mil/pdhra/pdhra_udm.aspx

The PDRHA Login page will be displayed.

Note: If your information is already in the system, the page listing

the members due for PDHRASs will be displayed.

Instructions For UDMs
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POHRA iz a department of defense computer system for authorized use only, DOD computer systems
may be monitored for all lawful purposes, including to ensure that their use is authorized, for
management of the system, to facilitate against unauthorized access, and to verify security
procedures, survivability, and operational security. Using this system constitutes consent to
monitaring. all information, including personal information, placed on or sent owver this system may be
obtained during monitoring., Unauthorized use could result in criminal prosecution. The information
accessed through this application must be protected [AW AFI 33-332 and DoD Regulation 5400.11;
Privacy act of 1974 (Public Law 93-579) as Amended Applies, and it is FOR OFFICIAL USE ONLY .

Access to this application is restricted to DoD personnel with an official need to know.

Please enter your EMAIL address and Password

EMAIL: | |

Password:l |

Reset or request your password

6. Click the Reset or request your password link

The Request or Reset Password page will be displayed as shown
below.

PD H RA Post-Deployment Health Reassessment

REQUEST OR RESET PASSWORD FOR HEALTHCARE PROVIDER ACCESS

_ Please enter your EMAIL address |

| | |

| Submit

7. Enter your e-mail address and click the button.

An e-mail will be sent containing the new password
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Note: The e-mail will only be sent if the e-mail address has been
entered correctly in the PIMR Unit POC data table. If an e-mail
address is not in the PIMR Unit POC data table, contact the
medical point of contact and request that the email address be
corrected.

8. Go back to the PDHRA login page and enter your e-mail address as
the Login and the password received in the e-mail.

The PDHRA_UDM page listing the names of personnel needing to
complete the PDHRA will be displayed as shown below. This list may
be exported to Excel.

PDH RA Post-Deployment Health Reassessment

change Password ||| Last Name
EHDD,.t el |27 C1vIL ENGINEER SQ STORY CLAYTON  S5G

Log OFf 27 CIVIL EMNGINEER 50 VAMNMES GARET TSG E/30/200H

= 27 CIVIL EMNGIMEER SQ HUBL BRAMT S5G

27 CIVIL ENGIMEER S0 SAMSOM TREYOR SRA

27 CIVIL EMNGINEER SQ MUTT JERROD 550G 12/28/2004

27 CIYVIL EMGIMNEER 50 DERFLIMNGER CHARLES TSG 1/5/2005 |

Note: This list is intended to be an aid to your own internal tracking
process. This list is not intended to be the absolute list, since
it will only contain names of people who have medically
processed for deployment.

Their name will drop off of the due roster as soon as they complete
their portion of the Form DD2900.

Note: Contact your local MTF’s point of contact for assistance.
Note: If the roster is not accessible due to an incorrect e-mail, the

PIMR Administrator should perform the steps outlined in the
section beginning on page 26 of this document.

B Contacting Members Requiring a PDHRA

It is best to e-mail people using the blind carbon copy (bcc) address line to
maintain their privacy. The following is a sample e-mail.

Good Day,
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The Department of Defense requires all individuals who have deployed to
have the opportunity to complete a Post Deployment Health Reassessment.
This questionnaire is similar to the Post Deployment Questionnaire you
completed either immediately prior to or following your deployment, but it is
designed to help identify health problems that may have occurred after
you've settled back into your home and unit life. The goal of this form is to
assess your health status 90-180 days post-deployment and give you the
opportunity to address any concerns you might have with a healthcare
provider.

This is a web-based questionnaire and only takes about 10 minutes to
complete. To access the website, you must enable TLS 1.0 on your browser.
To do this:

1. Go into Internet Explorer

2. Select Tools, then Internet Options, and then select the
Advanced Tab

3. Scroll to the bottom of the list and check the checkbox for “Use
TLS 1.0.”

You cannot access the PDHRA website without making this change.

After you have completed that step, go to

https:/ /www.afchips.brooks.af.mil/pdhra and using your SSN (do not
hyphenate) and your birth date, login and complete the PDHRA. Please
answer the questionnaire completely. If there are indicators in your
responses that suggest you need to be seen by a healthcare provider, your
healthcare team will make every attempt to contact you. However, if for
some reason you don’t hear from your healthcare team within a duty day or
sooner and you feel this matter is pressing, please contact your PCM to
schedule an appointment.
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INSTRUCTIONS FOR PIMR ADMINISTRATORS

If the roster is not accessible due to an incorrect e-mail, the PIMR
Administrator should perform the following steps:

1. From the PIMR Control Center screen, click the _=#itch ToAdmin | button.

The Admin screen will be displayed as shown below.

Adrnir

Automnation
|mport
Esport

Databasze

Data Mamt

Windows
Users HTTPS M
Setup Baze: est/Moconnel

E.

Data Drive :

Military Count 2479

: Latest DAS Q3022007

Test Connections Lot Aot 06/05/2006

. Lazt Import 03/06,2007

Design Last Scan 0341242007
Switch Ta PIME Last Med Rdy 03422007
Lazt Export 03/ 2/2007

Exit Last Backup 0341222007
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2. Click the Setup
The Global Setup Options window will be displayed as shown below.

| button.

. Global Setup Options

Clinic

Site

HEHP

0H
GM

HTTFS

E b il

Profiles

Providers

POCs

EEF

Optionz

Irnpairk

Export
Backup

SHL

Reports

E xit

i Cliniz

Baze Il  Scott AFB

Installation Type  Active Duty

Organization and Address az pou would like faor it to appear at the top of your 5F B00=.

EEX

375 MDGAMC) SCOTT AFB, IL 62225

Organization and &ddiess az pou would like for it to appear at the top of your AF 10425

3. Click the _F'E.IE_S_] button.

The Points Of Contacts screen will be displayed as shown below.

. Global Setup Options

Cliniz
Site:

—od |

G
Options
HTTFS

Impart

Expart

Backup
EMail

SGL
Profiles
Reports

 Point Of Contacts -

Comm Murmber

Application T Suztems T SOL Server T BIO Erve, Eng. T OH
i Primary - Secondamy

Mame MHame 1

E-bail Addrazs E-hail dddress

DSM Mumber DSH MNumber

Cormm Murnber

E it

Linit POC=

Information must be entered for each primary
cortact, including the SOL contact.
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it POCs

4. Click the button.

The Unit Points of Contact screen will be displayed as shown below.

Unit Points of Contact

| |rit Commander Health konitor LDk s
1 SPECIAL OPERATIONS WG
10 COMBAT WEATHER 50
10 MEDICAL GP
11 LOGISTICS READIMES S0
12 OF WEATHER
126 MEDICAL GP unknown/not Scott AFE affiliste Somebody
134 SERVICES
143 MEDICAL GP unknown/not Scott AFB affiliate Somebody
15 AIBLIFT WG unknowndnot Scott AFB affiliate Somebody
15 OP'WEATHER 50 Col Dot
17 &IR SUPT OPMS 50 B
‘ Repart Edit Mares E mail J Exit I
. . . Edt |
S. Select the appropriate unit and click the button.
The UNIT POC INFORMATION screen will be displayed as shown
below.
UNIT POC INFORMATION: 3 MANPOWER ROMNTS 50
Mame Phone
Commander J| |
Health Monitor | |
Unit Deployment ; 3
sl |"argas, Adriana; Asbury Brook |
GMIS | |
Other POC | |

Maote

|N|:|te: Thiz information is used to log HIPAS, disclosure rosters for PIMB and AFCITA, |

Edit EMAIL I Cloze J

6. Enter the correct name in the Unit Deployment Monitor field and
their phone number in the corresponding Phone field.

Edit EMAIL

7. Click the button.

The Unit EMAIL Addresses screen will be displayed as shown below.
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= LInit EMAIL Addresses:

EMAIL Type | EMAIL |
DM adriana.vargas @scott.afrmil

(H]n] ¥ brook, asbury@scott, af.mil

LD jarnes.salinas@soott.a il

Delete | Cloze |

8. Clle the -\. ............................. .- button tO enter a new UDM

Note: You can also click the % button to remove a UDM
from the list.

The POC EMAIL screen will be displayed as shown below.

3 MANPOWER ROMNTS 50 POC EMAIL

Enter the SMTP EMAIL addrezs (i.e. First. Last@mybase. af.mill. Only enter
one EMAIL address.
EMAIL Type: | |
Select EMAIL: | Lj
EMAIL: |

Cancel

9. Select UDM from the EMAIL Type drop-down list and enter the
correct e-mail in the EMAIL field.

....................................

10- Click the -\. .................................. .-i buttOI’l.

11.To force an immediate update to the central server, run AFCITA and
select "Send Status Report" from the Tools menu at the top of the
screen.

12.If there are any errors during this process, call the help desk at 210-
536-8190.
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Note: The central processor will import the changes within 30
minutes. Actual speed will depend on how busy it is at the
moment.

The UDM must verify that the e-mail has been edited /added correctly.
1. Go the PDHRA menu in PIMR.

PDHRA Menu

Fiourn Type
" Megative Foms (&)
" Megative Foms [Mot Printed)
" Open Foms

2. Click the L___FoHRawet | piton.

The PDHRA website will be displayed as shown below.

‘2 PDHRA Main Menu - Microsoft Internet Explorer provided by USAF
© Eile

Edit  Yiew Favorites Tools  Help

Address | https: | funane . afchips. brooks. af . milfpdhra/PDHRA_Mainfenu, aspx v| Go

PD H RA Post-Deployment Health Reassessment

PDHRA Status R IR
e R ) e o P

Select Barksdale AFB 93 POC
A Select Cannon AFB 27 220 2 16 144 93 31 POC
m Select Davis-Monthan AFB 89 72 31 99 1,148 664 138 POC
Select Dyess AFB 158 309 344 68 B61 71 24 POC
m_ Select Ellsworth AFB 7 22 26 14 334 193 46 POC

|@ [ane 5 @ Trusted sites

3. Click the $&lect link next to the Base's name.
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The Base information will be displayed as shown below.

3 PDHRA Main Menu - Microsoft Internet Explorer provided by USAF

File Edit ‘Wew Favaorites Tools Help

: Address | https: | fwvaw afchips, brooks. af . milfpdhr a/POHRA_Maintenu,aspx

PD H R A Post-Deployment Health Reassessment

PDHRA Status

PDHRA Compliance » Unit ie|OverDue Declined |Negative No
Referral
o

Search by SSAN

o]

2 FIELD INVESTIGATNS 0 0 0 0 0 0 UDM
Rosters 28 AIRCRAFT MAINT SQ o 7 8 1 42 10 0 upm
28 BOMB WG 0 2 0 1 8 5 0 UDM
28 CIVIL ENGINEER SQ 1 1 - 2 g7 25 5 UDM
Update My Info 28 COMMUNICATIONS SQ 0 0 0 1 18 12 0 UDM
28 COMPTROLLER 5Q ] 0 0 0 0 1 0 UDM

éi @ Trusted sites

4. Scroll down to the Unit and click the UDM ]ink for the Unit.
The Unit UDM page will be displayed as shown below.

2 PDHRA Unit UDM - Microsoft Internet Explorer provided by USAF
File Edit ‘Wiew Favorites Tools  Help

{ Address | https:f{www, afchips, brooks . af .milfpdhra/PDHRA_UDM_Info, aspax?Unit=28%20AIRCRAFT920MAINT % 205Q

L ——

|@ Done é @ Trusted sites

5. Confirm that the corrected e-mail address is now available in the
central Unit POC table.
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INSTRUCTIONS FORTHE PRP

Members in the PRP must make an appointment to complete the PDHRA in-
person at the MTF. The PDHRA application currently has two methods to
validate that a computer’s configuration is in compliance with Air Force
policy. Use the validation method that will work best at the MTF.

B Setting a Browser Cookie

The Air Force’s PDHRA application can place a cookie on the computer in
the MTF.

Work with the medical systems personnel to establish a user account (e.g.,
“PDHRA.PRP”) with restricted access on the local computer. The PRP
member only requires access to the Air Force’s PDHRA website

(https:/ /www.afchips.brooks.af.mil/pdhra).

Once the user account has been established on the computer:

1. From Internet Explorer, select the Internet Options item in the Tools
menu.

The Internet Options window will be displayed as shown below.

Internet Options @

General | Security | Privacy | Content | Connections | Programs | Advanced

Harme page
Iﬁ fou can change which page to uze for your home page.

Address: hitkp: { v, populationhealth, mil

[ Usze Current ] [ Usze Default ] [ Uze Blank

Temporary |nternet files

o Pages you view on the Intemet are stored in & special folder
@& Y for quick viewing later.

[Delete Cu:u:uk_ie&...l [ Delete Files... ] [ Settings...

Hiztory

The History folder containz links to pages pou've visited, for
quick access to recently viewed pages.

Days to keep pages in hiztory: a0 % Clear Hiztory

[ Calors... ] [ Fontz... l [ Languages... ] [Au:cgs&ihility... l

I K H Cancel H Apply ]
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2. Click the Advanced Tab and scroll to the bottom of the list.

3. Check the |:| Use TLS 1.0 checkbox.

Internet Options E]El

General

Settings:

RECIKIKIKKRISIST T IS IS ]

Securty | Privacy | Content | Connections || Programs | Advanced

Allow active content ta run in filez on My Computer S
Allow zoftware to run or install even if the signature iz invalid
Check, for publizher's certificate revocation

Check, for zerver cerificate revocation [requires restart)

Check faor zsighatures on downloaded programs

Do not zave encrypted pages to digk

Empty Temporam Internet Files folder when browser iz closed
Enable Integrated Windows Authentication [requires restart)
Enable Profile Azzistant

Uz 55L 2.0
Jze 55L 2.0
Uze TLS 1.0
W arn about invalid zite certificates

Wwiam if changing bebween zecure and not secure mode
Wiarn if forms submittal is being redirected

¥

Bestare Defaults

[ (] 4 H Cancel H Apply

|

4. Click the button.

S. Goto
https:/ /www.afchips.brooks.af.mil/pdhra/pdhra_prp_medical.aspx.

6. Log in with your PIMR login.

Note: This is normally the same login used to log in to the network.

7. Enter your SSN.

Note: The web application will validate this information against the
central PIMR users’ data table and will go to the standard

PDHRA data entry form.

A person on PRP status will now be able to use this computer to complete

the DD2900.
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B Establishing an Approved IP Address

This solution makes the following assumptions:

¢

Each PRP member has an active NIPRNet account on the base at
which they are completing the form.

Each MTF has one or more dedicated computers within the MTF that
will be used for this purpose.

Establish static IP Addresses on the designated computers in the
MTF.

Work with the base network control center to ensure these IP
addresses are cleared through the proxy server to
https:/ /www.afchips.brooks.af.mil.

Note: It is important that the web server can see the static IP
addresses and not the address of the base’s proxy server.

E-mail the list of approved IP Addresses to the PDHRA website
administrator: Robert.Williams.ctr@brooks.af.mil.

Once cleared by the PDHRA website administrator, the PRP member can log
on to the computer using their NIPRNet account and access
https:/ /www.afchips.brooks.af.mil/pdhra to complete the DD2900.

B Transcribing a Hard Copy DD Form 2900

If there is no computer available for PRP members to use, they can
complete a hard copy DD Form 2900. Hard copy forms can be printed
from PIMR. (In PIMR, click Deployments, then choose Blank DD2900.)

After the PRP member completes the form, the PDHRA Monitor transcribes
the 2900 into electronic format using the following steps:

1.

2.

Go to the PDHRA menu in PIMR
Click on the PDHRA Web button
Click on search by SSAN

Enter service member’s SSAN
Click find

Click on Transcribe Hard Copy
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7. Click on Use these deployment dates if they are correct. If not, enter
the correct deployment dates from the service member’s 2900.

8. Verify the service member’s demographics and then enter the location
of operation/number of previous OEF/OIF deployments

9. Click next

10.Enter all data from the service member’s hard copy
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ADDITIONAL QUESTION SETS

Individuals identified as positive for behavioral health issues will be offered
additional questions to further assess their concerns and aid their healthcare
provider in addressing their needs. Individuals may be asked to complete up to
three additional questions sets depending on their responses on the PDHRA.
These include the AUDIT, the PCL-M, and selected questions from the PHQ-9.
These are validated tools to help further assess problem drinking, PTSD, and
depression, respectively.

B AUDIT

If members answer positively to either 13a or 13 b, or if their scores for 13c
+13d+ 13e is > 4 for men or >3 for women, then they will be offered the
opportunity to answer additional questions that will help the healthcare
provider address their needs. If they agree, they will then complete the
AUDIT.

The AUDIT is a 10-item screening questionnaire with three questions on the
amount and frequency of drinking, three questions on alcohol dependence,
and four questions on problems caused by alcohol. The AUDIT has a
decision process that includes brief intervention with heavy drinkers, or
referral to specialized treatment for patients who show evidence of more
serious alcohol involvement.

AUDIT Scores

Scores for each question range from O to 4, with the first response for each
question (never) scoring O, the second (less than monthly) scoring 1, the
third (monthly) scoring 2, the fourth (weekly) scoring 3, and the last
response (daily or almost daily) scoring 4. For questions 9 and 10, which
only have 3 responses, the scoring is O, 2, and 4 (from left to right). A score
of 8 or more is associated with harmful or hazardous drinking. A score
of 13 or more in women, and 15 or more in men, is likely to indicate
alcohol dependence.

AUDIT Questionnaire

Please circle the answer that is correct for you.
1. How often do you have a drink containing alcohol?

never monthly or 2—- 4 times a 2-3 times a 4 or more times
less month week a week
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2. How many standard drinks containing alcohol do you have on a
typical day when drinking?

1or?2 3or4 Sor6 7 to 9 10 or more

3. How often do you have six or more drinks on one occasion?

never less than monthly weekly daily or almost
monthly daily

4. How often during the last year have you found that you were not able
to stop drinking once you had started?

never less than monthly weekly daily or almost
monthly daily

S. How often during the last year have you failed to do what was
normally expected from you because of drinking?

never less than monthly weekly daily or almost
monthly daily

6. How often during the last year have you needed a drink in the
morning to get yourself going after a heavy drinking session?

never less than monthly weekly daily or almost
monthly daily

7. How often during the last year have you had a feeling of guilt or
remorse after drinking?

never less than monthly weekly daily or almost
monthly daily

8. How often during the last year have you been unable to remember
what happened the night before because you had been drinking?

never less than monthly weekly daily or almost
monthly daily

9. Have you or someone else been injured as a result of your drinking?
no yes, but not in the last year yes, during the last year

10.Has a relative or friend or a doctor or other health worker been
concerned about your drinking or suggested you cut down?

no yes, but not in the last year yes, during the last year
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H PCL-M

If members answer yes to any of the 4 response options on question 12,
suggesting potential PTSD concerns, at the completion of the PDHRA they
will be offered the opportunity to answer additional questions that will help
the healthcare provider address their needs. If they agree, they will then
complete the PCL-M.

The PCL is a standardized self-report rating scale for PTSD comprising 17
items that correspond to the key symptoms of PTSD. Two versions of the
PCL exist:

1) PCL-M is specific to PTSD caused by military experiences
2) PCL-Civilian (PCL-C) is applied generally to any traumatic event

The PCL can be easily modified to fit specific time frames or events. For
example, instead of asking about “the past month,” questions may ask
about “the past week” or be modified to focus on events specific to a
deployment. Respondents indicate how much they have been bothered by a
symptom over the past month using a 5-point (1-5) scale, circling their
responses. Responses range from 1 Not at All- 5 Extremely

PCL-M Scores

It is recommended that response categories 3-5 (Moderately or above) be
considered as symptomatic and responses 1-2 (below Moderately) as non-
symptomatic. For any response categories 3-5 (Moderately or above) further
evaluation by a behavioral health provider is suggested.

PCL-M Questionnaire

Patient’s Name:

Instruction to patient: Below is a list of problems and complaints that
veterans sometimes have in response to stressful life experiences. Please
read each one carefully, put an “X” in the box to indicate how much you
have been bothered by that problem in the last month.

Response Not at all A little Moderately Quitea
(n bit (2) (€)) bit (4)

Extremely

(5)

1. [Repeated, disturbing memories,
thoughts, or images of a
stressful military experience
from the past?

2. [Repeated, disturbing dreams of
a stressful military experience
from the past?
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Response Not at all Alittle Moderately | Quite a | Extremely

) bit (2) (€)) bit (4) )

3. [Suddenly acting or feeling as if
a stressful military experience
were happening again (as if you
were reliving it)?

4. [Feeling very upset when
something reminded you of a
stressful military experience
from the past?

5. [Having physical reactions (e.g.,
heart pounding, trouble
breathing, or sweating) when
something reminded you of a
stressful military experience
from the past?

6. |Avoid thinking about or talking
about a stressful military
experience from the past or
avoid having feelings related to
it?

7. |Avoid activities or situations
because they remind you of a
stressful military experience
from the past?

8. [Trouble remembering important
parts of a stressful military
experience from the past?

9. [Loss of interest in things that
you used to enjoy?

10. [Feeling distant or cut off from
other people?

11. [Feeling emotionally numb or
being unable to have loving
feelings for those close to you?
12. [Feeling as if your future will
somehow be cut short?

13. [Trouble falling or staying
asleep?

14. [Feeling irritable or having
angry outbursts?

15. Having difficulty concentrating?
16. Being “super alert” or watchful
on guard?

17 [Feeling jumpy or easily
startled?
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B Modified PHQ-9

If members answer “more than half the days” or “nearly every day” for either
question 14a or 14 b, they will be offered the opportunity to answer additional
question s that will help the health provider address their needs. If they agree,
they will then complete the modified PHQ-9.

The modified PHQ-9 includes all questions except for the assessment of suicidal
ideation.

Modified Questionnaire

Not at all Several More than Nearly
Over the last 2 weeks, how often have you been days half the days every day

bothered by any of the following problems? 0 | 2 3

1. Little interest or pleasure in doing things.

2. Feeling down, depressed, or hopeless.

3. Trouble falling/staying asleep, sleep too
much.

4. Feeling tired or having little energy.

S. Poor appetite or overeating.

6. Feeling bad about yourself — or that you
are a failure or have let yourself or your
family down.

7. Trouble concentrating on things, such as
reading the newspaper or watching
television.

8. Moving or speaking so slowly that other
people could have noticed. Or the opposite
— being so fidgety or restless that you have
been moving around a lot more than
usual.

If you checked off any problem on this questionnaire so far, how difficult
have these problems made it for you to do your work, take care of things at
home, or get along with other people?

O Not difficult at all 0O Somewhat Difficult [0 Very Difficult O Extremely Difficult

Question 9, a question about suicidality, has been removed from this
measure because patients completing the PHQ-9 are not necessarily being
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immediately evaluated after completing the questionnaire. Therefore, the

scoring algorithm for the PHQ-9 is not applicable and the results for this
question set are reported as raw data only.

Note: To use the scoring for the PHQ-9, the member must be asked question
9 as follows (which could be accomplished at an in-person follow-up,

saving the time needed to get the information for the first eight
questions):

Over the last 2 weeks, how often have you Not atall Several
been bothered by any of the following days

More than Nearly

half the days every day
problems? 0 | 2 3

9. Thoughts that you would be better off
dead or of hurting yourself in some way.

PHQ-9 Scores

The complete PHQ-9 would be scored as follows:

Scoring for depression severity:

0-4 None

5-9  Mild

10-14 Moderate

15-19 Moderately Severe

20-27 Severe

*Kroenke, K. & Spitzer, R.L. The PHQ-9: a new depression diagnostic and
severity measure. Psychiatric Annals, 2002; 32: 509-521.
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¢ PDHRA Form
https://www.afchips.brooks.af.mil/phdra
This is the site where service members complete the DD FORM 2900.

¢ PDHRA Knowledge Junction
https://kx.afms.mil/pdhra
This site includes the User’s guide, brochures, policy information,
provider training, and other useful information.

¢ PDhealth PDHRA Page
http://www.pdhealth.mil/dcs/pdhra.asp
This is a comprehensive Tri-Service site.

¢ PDHRA Provider Training
http://www.pdhealth.mil/dcs/BlueSky/index.html

¢ UDM PDHRA Web Application
https://www.afchips.brooks.af.mil/pdhra/pdhra_udm.aspx
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PROVIDER RESOURCES

¢+ Deployment-Health CPGs, Full Versions
http://www.pdhealth.mil/clinicians/va-dod_cpg.asp

¢+ Deployment-Health CPGs, Condensed Versions
http://www.pdhealth.mil/trainingbriefs/default.asp

¢ TBI Screening CPGs
https:/ /kx.afms.mil/kxweb/dotmil/file/web/ctb_090157.pdf

¢ Alcohol Screening CPGs
https://kx.afms.mil/kxweb/dotmil/file/web/ctb_090159.pdf

¢ PDHRA Provider Training
http://www.pdhealth.mil/dcs/BlueSky/index.html

¢+ Deployment Health Clinician Help Line
1-866-559-1627, DSN 642-0907

¢+ DoD Patient Help Line
1-800-796-9699, DSN 662-3577

¢+ DoD Help Line, Europe
00800-8666-8666
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